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What is a tester?

Traits + Skills = Role?



Professional learner
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Curious
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Transformers of knowledge
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Focus/Defocus



The Monkey Business Illusion.mp4
The Monkey Business Illusion.mp4

Communication
Wemberg | sar |

1. Sensory input | facial expression

body position

skin color changes

scent

breathing

words

tone 4

pace i3 /
2. Interpretation

3. Feelings A

4. Feelings about feelings

Response . Defenses projection
denial
ignoring

5. Rules for commenting

7. Observable outcome

http://stevenmsmith.com/AONW/Satir%20Interaction%20Model.pdf




How much testing is enough?

The problem with software testing metrics

May have

May not
have found
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"This pie chart shows the bugs I may
have found and may not have found
while making this chart" A
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Andy Glover cartoontester.blogspot.com © 2012



A tester’s syllabus

Modeling

Consultin Non-Linearity
3 General Systems
Managing Commitments Complexity

Getting Help and Resources Statics & Dynamics

Planning, Preparing, Estimation
Self-Management
Formal Logic

Exploring and Re-Planning
Resolving Obstacles | Lateral Thinking
Record-Keeping Critical Thinking
Navigating the Testing Story Plausible Reasoning
” . Research Design
Applied Epistemology Scientific Thinking ‘
Software Engineering Economics Software Process 1 Design of Experiments
Software Project Management Dynamics Naturalistic Inquiry
Folklore of Software Development Text Analysis
Rational Decision-Making
Tools Measurement Theory

Platforms & Frameworks

Programming Technology A Tester's Biases

Failure Studies Syllabus Perception

Computer Science Naturalistic Decision-Making
Testability Human Factors
Social & Cognitive Science Heuristics (dynamics of)
Safety Language Learning Theory
Tester Self-Defense Rhetoric of Testing Tacit Knowledge
Telling the Testing Story . . Sapience and Automatability
Communication
Document Design Task Analysis
Writing
Social Legibility Binary Arithmetic
Probability
Terminology Statistics
Heuristics (examples of) X Mathematics Combinatorics
7 Testing Folklore
Practices | Set Theory

Communities of Practice Graph Theory

Information Theory




Get in touch!

Johan Jonasson
House of Test

E-mail: johan.jonasson@houseoftest.se
Blog: http://blog.johanjonasson.com
Web: http://houseoftest.se

Web: http://lets-test.com

Twitter: @johanjonasson
Skype: johan_jonasson #
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