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“A high-level description of the test levels to be performed and

the testing within those levels for an organization or programme

(one or more projects).”

ISTQB syllabus

* *
* *
* *

*  x



What? Why? How?
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Meta strategy

Using HTSM to guide testing

Pick a guide word (e.g. Platform).

- -
Identify “all” aspects of the program H eu rlstlc <<;>

that match the guide word (96/
One by one, what could go wrong t st t gy M d I N
e Tes rate oae ¢,
You can also combine guide words: O/)O

- From different categories ICl:CStomi'rs &//')

- From the same category rormation &Cﬁ

Project Developer relations O/é\
E = t Test team Qs
nvironmen Equipment & tools
Schedule

Enab/es & I | Test items

contrains ChOiCe Deliverables
S

/

Test
Techniques

Operational Development Structure
criteria criteria Functions
Capability Supportability - Data
Reliability Testability Ql'!ah‘_:y Product Platform
Usability Localizability Criteria Elements Operations
Security Maintainability . Time
Scalability Portability Percelyed

Performance Qua”ty

Installability

Compatibility http://www.satisfice.com/tools/htsm.pdf
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Product

Strategy
Strategy
Strategy
Model
Test ideg Charters
Test ideg Scenarios
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Megative side effects?

1 Interrupt process
Corrupted data? |

Maintain user states?

- Expectations
Don't maintain user states?

Max number of credentials stored by system

o
et Max number of logged in users

-1 Recoverability

w
EEsEEmEEEE

asd Max simultaneous |logins

Resource mnnitoring}
s

.,

Trrrsrmemsessssd | agin, logout scenarlo soak test

{ Performance

Ability to use 3rd party validation mechanisms

Ability to use 3rd party login mechanisms

nechanism to include for example a pin, along with existing username / password

CET\
|

Response times ~ Speed

Improvable?

= Time to upgrade

Can we make it transparent?

/e make these transparent? - Needed?

Useful?

- Audio alternative ~ Captcha

I - Downtime
- Maintenance tasks

i Perceptions

Trailed with valid users |

Colour scheme

Alt text for images

-software - Standard implementation of headers, links, tables, buttons, on form

Descriptive component ID's

Access keys apparent

Appropriate order

= Tabbing through elements available

Appropriate elements only |

Appropriate initial field?

o - = Initial focus
Appropriate in context of this screen? li

One for login = ARIA Landmarks

{ Accessibility |

Via browser standard find feature

httn://anns testinsane com

Should use a single login API

Multiple login methods -

I All variables consistent across login approache:

Consistency | Layout

Terminology

Prevent copy paste into password confirmation field - 1st typed passwor

Any constraints clearly visible

Field max length helps rule out the users forgotten username / passwords -

L Learnability - Short cuts
‘ Usability i —— 1
) Affordance ‘ Tab order
‘ Stay logged in forever
Explain what went wrong - In non technical way Depen
Clearly stated | Explain how to resolve the issue
| Be human
Errors —
Usable, quick method of reporting errors
Reporting - Mot massive lega
Clear indication of defect resolutions policy - S
| Quick sharp and
Browsers
( ] Operating systems
Compatibility \
L Maobile OS5 - Browsers
Databases

Invalid characters

Unexpected format e.g. Email expected, user name entered

Null inputs

Spaces between characters

‘ Error handling }

Blank space only

|ﬁpprapriate| Max length
Database
Authentification mechanism goes offline | Backend
q | 3rd party
indmabos S



on 11 ’ > Malformed feeds

. §! Importing OPML
| z Exporting OPML

All

Popular

Diggs

Saved

Browse categories

9 | < - Add Home f
New Folder ————————
FAQ

Keyboard Shortcuts

Structure |

Settings

Sign Out

r? Questions K
L

Firefox
IE 2
1+ Browser compatibility
Opera |
Safari

Responsiveness Device compatibility

Accessibility assessment ( s
- - Usability
Usability testing b

Do feeds time out? f Time |

Pen Testing?>

Security |
Unauthorised access l S

Mouse only

Keyboard shortcuts Keyboard only |

Add as many feeds as I can Load testing

Adanitar handu

| .Data {

Digg for desktop

__— Functions |

Compatibility -——

————— =l Operations

http://testerkiwi.blogspot.se/2013/12/thoughts-around-test-estimation-irony.html
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Google 2
Sign in Facebook > | Session 1 ‘
Twitter S

Settings ( | Session 2 }

Google Takeout 2
| oPML file S

Daily email digest

Read Later

Import

Can add RSS feeds

Digg it
Bookmark it
Social Features ¢
1 Twitter
Share
= . Facebook o]
Session 5 ‘
Images iistdad]
Video
Items with media |
- 8 1 Flash
Feeds | e
} Other multimedia
Edit name
Edit Feeds -
— —| Edit URL
Via Feed URL Session 6

Adding Feeds
== Via Browsing within Reader

Popular [5

Mark all as read ( Session 7
Items in an RSS feed display (5

Ipad -> Desktop 2 ———

Synchronising - ~ Session 12
| Desktop -> Ipad S S
El
All items - ————
Layout —_
g | = Read items no longer appear
Unread Only -1 =
N ] Read items no longer appear




In conclusion...

Start with asking what information you need
Generate test ideas with risk in mind

Commit as late as possible in order to:
— Add, remove or update easier

— Remain honest, since learning more means you’ll uncover new risks and
discard old ones

Visualize in order to:
— Guide your own thinking
— As a basis for communicating your thinking
— Help you estimate the time you need
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Get in touch!
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Blog: http://blog.johanjonasson.com
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